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For more information on Social Impact Assessment as a process of management, refer to:

Esteves, A.M., Franks, D. & Vanclay, F. 2012 Social impact assessment: The state of the art. Impact Assessment & Project Appraisal
30(1), 35-44. http://dx.doi.org/10.1080/14615517.2012.660356

Franks, D., Fidler, C., Brereton, D., Vanclay, F. & Clark, P. 2009 Leading Practice Strategies for addressing the Social
Impacts of Resource Developments. St Lucia: Centre for Social Responsibility in Mining, Sustainable Minerals Institute, The University of
Queensland. http://www.csrm.uq.edu.au/docs/Franks_etal_LeadingPracticeSociallmpacts_2009.pdf

Franks, D. & Vanclay, F. 2013 Social Impact Management Plans: Innovation in corporate and public policy. Environmental Impact
Assessment Review 43, 40-48. http://dx.doi.org/10.1016/j.eiar.2013.05.004

Vanclay, F. 2003 International Principles for Social Impact Assessment. Impact Assessment & Project Appraisal
21(1), 5-11. http://dx.doi.org/10.3152/147154603781766491
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For more information on different types of social impacts, refer to:

Fehr, R., Viliani, F., Nowacki, J. & Martuzzi, M. (eds) 2014 Health in Impact Assessments: Opportunities not to be missed, Copenhagen:
World Health Organisation Regional Office for Europe. http://www.euro.who.int/en/health-
topics/environment-and-health/health-impact-assessment/publications/2014/health-in-impact-assessmentsopportunities-not-to-be-
missed

Harris-Roxas, B. et al. 2012 Health Impact Assessment: The state of the art. Impact Assessment and Project Appraisal 30(1), 43-52, 2012.
http://dx.doi.org/10.1080/14615517.2012.666035

ICMM 2010 Good Practice Guidance on Health Impact Assessment. http://www.icmm.com/document/792

IFC 2009 Introduction to Health Impact Assessment. Washington, DC: International Finance Corporation.
http://commdev.org/introduction-health-impact-assessment

IFC 2009 Projects and People: A Handbook for Addressing Project-Induced In-migration. Washington, DC: International Finance
Corporation. http://commdev.org/files/2545_file_Influx.pdf

Petkova, V. et al. 2009 Mining developments and social impacts on communities: Bowen Basin case studies. Rural Society 19(3), 211-
228. http://dx.doi.org/10.5172/rsj.19.3.211

Vanclay, F. 2002 Conceptualising social impacts. Environmental Impact Assessment Review 22(3), 183-211.
http://dx.doi.org/10.1016/50195-9255(01)00105-6

Vanclay, F. 2012 The potential application of Social Impact Assessment in integrated coastal zone management. Ocean & Coastal
Management 68, 149-156. http://dx.doi.org/10.1016/j.ocecoaman.2012.05.016 Vanclay, F. (ed.) 2014 Developments in Social

Impact Assessment. Cheltenham: Edward Elgar.
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For more information on the components of SIA, see the rest of this document and also refer to:

Esteves, A.M., Franks, D. & Vanclay, F. 2012 Social impact assessment: The state of the art. Impact Assessment & Project Appraisal
30(1), 35-44. http://dx.doi.org/10.1080/14615517.2012.660356

Esteves, A.M. & Vanclay, F. 2009 Social Development Needs Analysis as a tool for SIA to guide corporatecommunity investment:
Applications in the minerals industry. Environmental Impact Assessment Review 29(2), 137-145.
http://dx.doi.org/10.1016/j.eiar.2008.08.004

Franks, D. & Vanclay, F. 2013 Social Impact Management Plans: Innovation in corporate and public policy.
Environmental Impact Assessment Review 43, 40-48. http://dx.doi.org/10.1016/j.eiar.2013.05.004
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For more information on the benefits to business of doing social impact assessment, refer to:

Davis, R. & Franks, D.M. 2014 Costs of Company-Community Conflict in the Extractive Sector. Corporate Social Responsibility Initiative
Report, John F. Kennedy School of Government, Harvard University, Cambridge, MA. http://www.hks.harvard.edu/m-
rcbg/CSRI/research/Costs%200f%20Conflict_Davis%20%20Franks.pdf

Franks, D.M., Davis, R., Bebbington, A.J., Ali, S.H., Kemp, D., Scurrah, M. 2014 Conflict translates environmental and social risk into business
costs, Proceedings of the National Academy of Sciences 111(21), 7576-7581. http://www.pnas.org/cgi/doi/10.1073/pnas.1405135111

IFC 2010 Strategic Community Investment: A Good Practice Handbook for Companies Doing Business in Emerging
Markets. Washington, DC: International Finance Corporation. http://www.ifc.org/wps/wcm/connect/f1c053804886
5842b50ef76a6515bb18/12014complete-web.pdf?MOD=AJPERES

Sohn, J. (ed.) 2007 Development without Conflict: The Business Case for Community Consent. Washington, DC: World Resources Institute.
http://www.wri.org/publication/development-without-conflict

SociaLicense.com 2014 website http://www.socialicense.com
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For more information on social development and social investments, refer to:
Community Toolbox online resource: http://ctb.ku.edu/en/table-of-contents

Emery, M. & Flora, C.B. 2006 Spiraling-up: Mapping community transformation with community capitals framework, Community
Development: Journal of the Community Development Society 37(1), 19-35. http://dx.doi.org/10.1080/15575330609490152

Esteves, A.M. & Vanclay, F. 2009 Social Development Needs Analysis as a tool for SIA to guide corporate-community investment:
Applications in the minerals industry. Environmental Impact Assessment Review 29(2), 137-145.
http://dx.doi.org/10.1016/j.eiar.2008.08.004

Flora, C.B. et al. (no date) Community Capitals: A Tool for Evaluating Strategic Interventions and Projects. Ames: North Central Regional
Center for Rural Development, University of lowa. http://wp.aae.wisc.edu/ced/wp-content/uploads/sites/3/2014/01/204.2-Handout-
Community-Capitals.pdf

Hallam, A. 2012 Scottish Government Investment in Rural Community Development: A Community Capitals Approach.
Edinburgh: Scottish Government. http://www.scotland.gov.uk/Resource/0038/00389818.pdf

ICMM 2012 Community Development Toolkit http://www.icmm.com/community-development-toolkit

IFC 2010 Strategic Community Investment: A Good Practice Handbook for Companies Doing Business in Emerging Markets. Washington, DC:
International Finance Corporation. http://www.ifc.org/wps/wcm/connect/f1c0538048865842b50ef76a6515bb18/12014complete-
web.pdf?MOD=AJPERES Midgley, J. 2014 Social Development: Theory and Practice. Los Angeles: Sage.

Owen, J. & Kemp, K. 2012 Community development in mining assets, capitals, and resources: Frameworks for corporate community
development in mining. Business & Society 51(3), 382-408. http://dx.doi.org/10.1177/0007650312446803 Pawar, M. & Cox, D. (eds) 2010
Social Development: Critical Themes and Perspectives. New York: Routledge.

Porritt, J. 2005 Capitalism as if the World Matters. London: Earthscan.

Scoones, I. 1998 Sustainable Rural Livelihoods: A Framework for Analysis, IDS Working Paper 72.
http://mobile.opendocs.ids.ac.uk/opendocs/bitstream/handle/123456789/3390/Wp72.pdf

Wang, C. 2012 A Guide for Local Benefit Sharing in Hydropower Projects. Washington, DC: World Bank.
https://openknowledge.worldbank.org/handle/10986/18366

World Bank 2010 Mining Foundations, Trusts and Funds: A Sourcebook. Washington, DC: World Bank.

Guidance for assessing and managing the social impacts of projects



http://ctb.ku.edu/en/table-of-contents
http://dx.doi.org/10.1080/15575330609490152
http://dx.doi.org/10.1016/j.eiar.2008.08.004
http://wp.aae.wisc.edu/ced/wp-content/uploads/sites/3/2014/01/204.2-Handout-Community-Capitals.pdf
http://wp.aae.wisc.edu/ced/wp-content/uploads/sites/3/2014/01/204.2-Handout-Community-Capitals.pdf
http://www.scotland.gov.uk/Resource/0038/00389818.pdf
http://www.icmm.com/community-development-toolkit
http://www.ifc.org/wps/wcm/connect/f1c0538048865842b50ef76a6515bb18/12014complete-web.pdf?MOD=AJPERES
http://www.ifc.org/wps/wcm/connect/f1c0538048865842b50ef76a6515bb18/12014complete-web.pdf?MOD=AJPERES
http://dx.doi.org/10.1177/0007650312446803
http://mobile.opendocs.ids.ac.uk/opendocs/bitstream/handle/123456789/3390/Wp72.pdf
https://openknowledge.worldbank.org/handle/10986/18366

http://siteresources.worldbank.org/EXTOGMC/Resources/Sourcebook_Full_Report.pdf

Oyl G58a Ble) s g

& o2 (@ JlsYl e ©lelazlly 31,391 o2 dualle 45536 Wllas" gl Ao QLY Bodx Busminll @adl cadie
35 gl g el Tuaeg il &kl ol bl Olasd ] Bug @by (£ Ol &Sy &l byl
Ob BLALY Jady Lidg LYl B> Olas (3 golul gobgae 90 adll pey o @gisS (Soo (] gz e
531 Linagall Sy AduoY! Orgaidly JlabYlg ¢ luilly duaall il laws Vg €3 9ol Olomol (yo B3dome le gazeo
285 Bpatll A pbg Ayl e T e OLudYl G U] ok LS cogr ol OLudYl G gratl) Lols lalezal ks

LS glelys oy glude g9 OIS OludYl Bsi> auazr suiadg (il AL

de aSWI @3 Vo)) ple (3 (UNGP) 0ludl 359 dylaatl JlasY Olin dgamrgill Samiall @adl 5ol slaiel ao
BT T dndlang dpdon &zl gl plial) 1 Gyl OF ks A gunall 0y cOLudY B plix e a1 ddghuuse
Gl galf! " 5lgblg d8yma" NS (o BN Sy s (p dezlgll DUalld gid palud Olus)l Boa> e dudes
oustid] ddas LS s (V) cOludYl B (e 5B 03 () bl Bghm dunlia Al 3929 (1) 183 Jadiog crluusY)
& lerdladg it @3 1 dxrlgll Dliall ol olaw Juolglls EMYI (€) 9 cdndGy 1391 dumyg drumngall Byl dalal
lgsand 1B Ladd Joid Y Wizl lang o <l oo 2B (31 ddedl ST O €3 30 @19 )BT dodlang dpins
¢yl L BMe UM o ezl gl olominall 9l £ iad] lkans 8 slas Aadyall HBII Lot Joid o clged @l 9T &S,
c)led)l Jlase YL Absall I3 &1 LY eSS, 31 Oludl @ ga iBlgsl § Al gie a1 0558 VT & s 1dg
o 1 o giad sl of 3940l dunlen Lgsde o Ol Bgi> e lls AW GBI BT duhs e gruas loic
dzlgh Qlall o £32S OEA (p0 LT @899 (ASa1 Hbolia Bylaly o dalas e 1352 el Hlael s WS clghalas
e bl dgd @alud oludYl Godmd Blenl (ST e pasgail] | Jguo ol dnliall Juadl (3 O3la5 o auias OF LYl G
odmell sbiacl 3 (e lgady @i 38 oT @lae (5T dodlas LSy dunnitznn @llas AT 3929 3 Jodiy £ inodl (S giteme

Ol Bgi> e )il WSl L 5 @1 dylall § Syetums rucss dudos sl Ll adgrall o9 cJlad S

Oluwwdall Adggus psd" (0LdYl Bei> blelys sulaad (Y doell Busmiall @oBl dxgazgid! tokuadl oy VY Tuiadl 909
Aol @ ade oo gmiall gl e JSI e 0 (3015 - o L mall 0Lyl 5 J) Ol (s plio! (58 Ayl
tsobwdl olaw adgull Joadl dadaie el (3 laple (oguaindl dewludl (Bgamdl dilaiedl tsobully OLusY) Bgdme) ddgll
Janl dalaio) Janl (3 daolisdl 3gonlly t53ball udgall ol dakaio M) 3 drp¥l tlall " Jandl § Gl Gsinllg
JaT ez e cbiadl () caelozdl dpglasdl (§ @b Jadll Cliedly Olaasdl o295 doy> (1) 1 (VA9A Adsl
Suger g3l (50lall (i LS " ygally Dlanll (3 pmadll e eladll (3) cJWabYI Jaa) adll elad¥ () e sl of 2! Joal

A g9 dapaall Aol g b e 13laiel &dLa| yulae § bl J) glisss U8 S o e Buxiell padl)

E9riall (0 8) paaiedl Slasizzally 31,896 GlASYI 3 Jating coludYl Fai jgbaie (po duclatzl HEII cpo dpdall 0gd S
OludYl God> e LB e 393l Blasl § 3l eld § Loy (A3l Blaminl ae Olud] Gad> Gl eaylach
Ias OLudYl Bga plix! e didsgune) Blawl Lil e 0980 Ad duelozr! DT Lo £9 e odsed Lodie JWLg ¢ o]

Sl P 0l deadl o wipg duclaazdl B 4dLo| dusal Jany

Aadyell OLusYl Bgi> HBT blsal Jlad prngad adgn OIS pld 8)9 00 e Busioll el dagur gl Saluall U835
Asaall sy ol Joll dgall (3 J9iSe 3 13 s (3 Bl e J) Usiogl 0 LS lgilibes 5f 25,01 Aasil
A OlshrY) ] dgosl e 115 (238 Ogebadlly bosmall bloviall 055 0f (s 4 o 021 e by
Sy dmatl] iy @landl e JSaall oyatll (3 oo 095 LT L 0955 O oSKan 9 el (St e ellanll WT 0l

Al Jgl>

pedle] o T am 129 (egdgion ddlaall e 1933 Bgasdl Gl 0550 O paiaell oo 4 LLsYI OF egadl (349
ddlaall A58Glg @gdgaz (il ddyang OludYl Boa plixl Olad O Cu (pg) dx-biall @il Jow d3y209 0gd g
Olasizeoll @ Goaxlb &gl (§ donluall 3 1795 Canls OF WM (e 41 Y] cda oSl ilizly (o ool (3 52 Lo

RVIESTIEN]

Ol Bga> 5 @39 « Human rights-based approach (HRBA) Oludyl Ggi> (e @3Wal gl (o lddlisl 2lag
w2l @ (sl 3 s OF ol daedasg ¢ slaizdl Y1 el cHuman rights impact assessment (HRIA)
Yo ple 8 Bootall 0adl g gl tsoliadl slatel go 45T cdumgho Lisyhay GLudYl Bgi> Lliad (§ il pue ) Juo
Olugylond! Jia8l O JWLs cdylll JleeY e dadanll &gl sulaadl degoze (3o 1352 OI OludY) o> Coxuol

Guidance for assessing and managing the social impacts of projects


http://siteresources.worldbank.org/EXTOGMC/Resources/Sourcebook_Full_Report.pdf

led o @1 OVl clistianls B9l aanzr (§ OLudY Bod Lliad (§ Jo St 01 Hass o sy (slaad Y1 it
Floxl I s (coplas @hlgs degarme muwsd o cnanatll 10 Oladidg ¢ Jiabio OLudYl 3o 3T e i
9SS doy>g Byseudly JbYl Juaidy Jeadl Goi> b 3 Ly Ol Ggdoo dball wId OYlna)l guex ddais)

_OM‘

For more information on human rights, refer to:

United Nations 2011 Guiding Principles on Business and Human Rights.
http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf

United Nations 2012 The Corporate Responsibility to Respect Human Rights: An Interpretive Guide.
http://www.ohchr.org/Documents/Publications/HR.PUB.12.2_En.pdf

DIHR & IPIECA 2013 Integrating human rights into environmental, social and health impact assessments:
A practical guide for the oil and gas industry.
http://www.ipieca.org/sites/default/files/publications/Integrating_HR_into_environmental_social_and_HIS_0.pdf

European Commission 2013 Oil and Gas Sector Guide on Implementing the UN Guiding Principles on Business and
Human Rights. http://ec.europa.eu/enterprise/policies/sustainable-business/files/csr-sme/csr-oag-hr-business_en.pdf

Gotzmann, N. 2014 Human rights and impact assessment: Conceptual and practical considerations in the private sector context. Copenhagen:
Danish Institute for Human Rights. http://www.humanrights.dk/publications/human-rights-impact-assessment

International Business Leaders Forum & IFC 2011 Guide to Human Rights Impact Assessment and Management (HRIAM).
http://www.ifc.org/hriam

Kemp, D. & Vanclay, F. 2013 Human rights and impact assessment: clarifying the connections in practice. Impact Assessment &
Project Appraisal 31(2), 86-96. http://dx.doi.org/10.1080/14615517.2013.782978

Rio Tinto 2013 Why Human Rights Matter http://www.riotinto.com/documents/ReportsPublications/Rio_Tinto_human_rights_guide_-
_English_version.pdf

Shift and Mazars 2015 UN Guiding Principles Reporting Framework with Implementation Guidance. http://www.ungpreporting.org/
Taylor, M., Zandvliet, L. & Forouhar, M. 2009 Due Diligence for Human Rights: A Risk-Based Approach. Corporate

Social Responsibility Initiative Working Paper No. 53. Cambridge, MA: John F. Kennedy School of Government,
Harvard University. http://www.hks.harvard.edu/m-rcbg/CSRI/publications/workingpaper_53_taylor_etal.pdf
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For more information on Indigenous peoples and FPIC, refer to:

African Commission on Human and Peoples’ Rights, and the International Work Group for Indigenous Affairs 2006 Indigenous Peoples in
Africa: The Forgotten Peoples?
http://www.achpr.org/files/special-mechanisms/indigenous-populations/achpr_wgip_report_summary_version_eng.pdf

Buxton, A. & Wilson, E. 2013 FPIC and the Extractive Industries: A Guide to applying the Spirit of Free, Prior and Informed Consent in
Industrial Projects. London: IIED. http://pubs.iied.org/pdfs/165301IED.pdf

Charters, C. & Stavenhagen, R. 2009 Making the Declaration Work: The United Nations Declaration on the Rights of Indigenous Peoples.
Copenhagen: International Work Group for Indigenous Affairs.
http://www.iwgia.org/iwgia_files_publications_files/making_the_declaration_work.pdf

Convention on Biological Diversity 2004 Akwe’: kon — Voluntary guidelines for the conduct of cultural, environmental and social impact
assessment regarding developments proposed to take place on, or which are likely to impact on, sacred sites and on lands and waters
traditionally occupied or used by Indigenous and local communities. Montreal:

Secretariat of the Convention on Biological Diversity. https://www.cbd.int/doc/publications/akwe-brochure-en.pdf

Doyle, C. & Whitmore, A. 2014 Indigenous Peoples and the Extractive Sector: Towards a Rights-Respecting Engagement. Baguio: Tebtebba,
PIPLinks and Middlesex University. http://www.piplinks.org/system/files/IPs-and-the-Extractive-Sector-Towards-a-Rights-Respecting-
Engagement.pdf

Hanna, P. & Vanclay, F. 2013 Human rights, Indigenous peoples and the concept of Free, Prior and Informed Consent. Impact Assessment &
Project Appraisal 31(2), 146-157. http://dx.doi.org/10.1080/14615517.2013.780373

Hill, C., Lillywhite, S. & Simon, M. 2010 Guide to Free Prior and Informed Consent, Carlton: Oxfam Australia.
ICMM 2013 Position Statement, Indigenous Peoples and Mining. http://www.icmm.com/document/5433
ICMM 2010 Good Practice Guide Indigenous Peoples and Mining. http://www.icmm.com/document/1221

IFC 2012 Guidance Note 7 Indigenous Peoples. http://www.ifc.org/wps/wcm/
connect/50eed180498009f9a89bfa336b93d75f/Updated_GN7-2012 pdf?MOD=AJPERES

International Labour Organization 2009 Indigenous & Tribal Peoples’ Rights in Practice: A Guide to ILO Convention No. 169.
http://www.ilo.org/newyork/publications/WCMS_106474/lang--en/index.htm
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http://www.iwgia.org/iwgia_files_publications_files/making_the_declaration_work.pdf
https://www.cbd.int/doc/publications/akwe-brochure-en.pdf
http://www.piplinks.org/system/files/IPs-and-the-Extractive-Sector-Towards-a-Rights-Respecting-Engagement.pdf
http://www.piplinks.org/system/files/IPs-and-the-Extractive-Sector-Towards-a-Rights-Respecting-Engagement.pdf
http://dx.doi.org/10.1080/14615517.2013.780373
http://www.icmm.com/document/5433
http://www.icmm.com/document/1221
http://www.ifc.org/wps/wcm/connect/50eed180498009f9a89bfa336b93d75f/Updated_GN7-2012%20pdf?MOD=AJPERES
http://www.ifc.org/wps/wcm/connect/50eed180498009f9a89bfa336b93d75f/Updated_GN7-2012%20pdf?MOD=AJPERES
http://www.ifc.org/wps/wcm/connect/50eed180498009f9a89bfa336b93d75f/Updated_GN7-2012%20pdf?MOD=AJPERES
http://www.ilo.org/newyork/publications/WCMS_106474/lang--en/index.htm

Lehr, A. & Smith, G. 2010 Implementing a Corporate Free, Prior, and Informed Consent Policy: Benefits and Challenges, Boston: Foley Hoag.
http://www.foleyhoag.com/publications/ebooks-and-white-papers/2010/may/ implementing-a-corporate-free-prior-and-informed-
consent-policy

Owen, J. & Kemp, D. 2014 Free, Prior and Informed Consent, social complexity and the mining industry. Resources Policy 41, 91-100.
http://dx.doi.org/10.1016/j.resourpol.2014.03.006

United Nations 2009 Declaration on the Rights of Indigenous Peoples. http://www.un.org/esa/socdev/unpfii/documents/DRIPS_en.pdf

United Nations Department of Economic and Social Affairs 2009 State of the World’s Indigenous Peoples. UN Document ST/ESA/328.
http://www.un.org/esa/socdev/unpfii/documents/SOWIP/en/SOWIP_web.pdf

United Nations Global Compact 2013 A Business Reference Guide United Nations Declaration on the Rights of
Indigenous Peoples. http://www.unglobalcompact.org/Issues/human_rights/indigenous_peoples_rights.html|

United Nations Office of the High Commissioner for Human Rights 2013 Indigenous People and the United Nations Human Rights System,
Fact Sheet No.9 (rev 2) http://www.ohchr.org/Documents/Publications/fs9Rev.2.pdf

Whitmore, A. 2012 Pitfalls and Pipelines: Indigenous Peoples and Extractive Industries. Baguio City Philippines: Tebtebba Foundation.
http://www.iwgia.org/iwgia_files_publications_files/0596_Pitfalls_and_Pipelines_-_ Indigenous_Peoples_and_Extractive_Industries.pdf
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For more information on community engagement, refer to:

Aslin, H.J. & Brown, V.A. 2004 Towards Whole of Community Engagement: A Practical Toolkit, Murray-Darling Basin Commission, Canberra.
http://www.mdba.gov.au/sites/default/files/archived/mdbc-S-E-reports/1831_towards_
whole_of_community_engagement_toolkit.pdf

Australian Government 2006 Community Engagement and Development: Leading Practice Sustainable Development Program for the Mining
Industry, Canberra: Department of Industry, Tourism and Resources.
http://www.minerals.org.au/file_upload/files/resources/enduring_value/CED.pdf

Creighton, J. 2005 The Public Participation Handbook: Making Better Decisions through Citizen Involvement, San Francisco: Jossey-
Bass.

Dare, M., Schirmer, J. & Vanclay, F. 2011 Handbook for Operational Community Engagement within Australian Plantation Forest
Management, Hobart: Cooperative Research Centre for Forestry. http://www.crcforestry.com.au/publications/downloads/CRCForestry-
CE-FINAL.pdf

Flemish Institute for Science and Technology Assessment (viWwTA) 2005 Participatory Methods Toolkit. A Practitioner’s
Manual, Brussels: Flemish Institute for Science and Technology Assessment (in conjunction with King Baudouin Foundation) available at:
http://www.kbs-frb.be/publication.aspx?id=294864&langtype=1033

Government of Victoria, Department of Sustainability and Environment 2005 Effective Engagement: Building Relationships with Community
and Other Stakeholders (3 volumes). Melbourne: Victorian Government Department of Sustainability and Environment.
http://www.dse.vic.gov.au/effective-engagement/resources/download-effective-engagement

Gramberger, M. 2001 Citizens as Partners: OECD Handbook on Information, Consultation and Public Participation in Policy-Making, Paris:
Organisation for Economic Co-Operation and Development. http://internationalbudget.org/wp-content/uploads/Citizens-as-Partners-
OECD-Handbook.pdf

Hartz-Karp, J. & Pope, J. 2011 “Enhancing effectiveness through deliberative democracy”, in Vanclay, F. & Esteves, A.M. (eds) New
Directions in Social Impact Assessment: Conceptual and Methodological Advances, Cheltenham: Edward Elgar, 253-272.

IAP2 2006. Public Participation Toolbox. Louisville, CO: International Association for Public Participation.
http://www.iap2.org/associations/4748/files/06Dec_Toolbox.pdf

IFC 2007 Stakeholder Engagement: A Good Practice Handbook for Companies Doing Business in Emerging Markets.
Washington: International Finance Corporation.
http://www.ifc.org/wps/wcm/connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement. pdf?MOD=AJPERES

International Association for Impact Assessment 2006 Public Participation: International Best Practice Principles,
Fargo: IAIA. http://www.iaia.org/publicdocuments/sp ecial-publications/SP4%20web.pdf

O’Faircheallaigh, C. 2010 Public participation and environmental impact assessment: Purposes, implications, and lessons for public policy
making. Environmental Impact Assessment Review, 30(1), 19-27. http://dx.doi.org/10.1016/j.eiar.2009.05.001

Rietbergen-McCracken, J. & Narayan, D. (eds) 1998 Participation and Social Assessment: Tools and Techniques, Washington: World Bank.
http://go.worldbank.org/HTTUVW2C60
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http://www.mdba.gov.au/sites/default/files/archived/mdbc-S-E-reports/1831_towards_whole_of_community_engagement_toolkit.pdf
http://www.mdba.gov.au/sites/default/files/archived/mdbc-S-E-reports/1831_towards_whole_of_community_engagement_toolkit.pdf
http://www.minerals.org.au/file_upload/files/resources/enduring_value/CED.pdf
http://www.crcforestry.com.au/publications/downloads/CRCForestry-CE-FINAL.pdf
http://www.crcforestry.com.au/publications/downloads/CRCForestry-CE-FINAL.pdf
http://www.kbs-frb.be/publication.aspx?id=294864&langtype=1033
http://www.dse.vic.gov.au/effective-engagement/resources/download-effective-engagement
http://internationalbudget.org/wp-content/uploads/Citizens-as-Partners-OECD-Handbook.pdf
http://internationalbudget.org/wp-content/uploads/Citizens-as-Partners-OECD-Handbook.pdf
http://www.iap2.org/associations/4748/files/06Dec_Toolbox.pdf
http://www.ifc.org/wps/wcm/connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement.pdf?MOD=AJPERES
http://www.ifc.org/wps/wcm/connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement.pdf?MOD=AJPERES
http://www.iaia.org/publicdocuments/special-publications/SP4%20web.pdf
http://www.iaia.org/publicdocuments/special-publications/SP4%20web.pdf
http://dx.doi.org/10.1016/j.eiar.2009.05.001
http://go.worldbank.org/HTTUVW2C60

Sarkissian, W. 2008 Kitchen Table Sustainability: Practical Recipes for Community Engagement with Sustainability. London: Earthscan.

Sarkissian, W., Hurford, D. & Wenman, C. 2010 Creative Community Planning: Transformative Engagement Methods for Working at the Edge.
London: Earthscan.

Stakeholder Research Associates 2005 The Stakeholder Engagement Manual: From Words to Action. Cobourg Ontario Canada: Stakeholder
Research Associates (for United Nations Environment Program and AccountAbility).

Volume 1: http://www.accountability.org/images/content/2/0/207.pdf

Volume 2: http://www.accountability.org/images/content/2/0/208.pdf

United Nations Economic Commission for Europe 1998 Convention on Access to Information, Public Participation in Decision-making and
Access to Justice in Environmental Matters (Aarhus Convention). http://www.unece.org/fileadmin/DAM/env/pp/documents/cep43e.pdf

United Nations Economic Commission for Europe 2014 The Aarhus Convention: An Implementation Guide (2nd edn).
http://www.unece.org/fileadmin/DAM/env/pp/Publications/Aarhus_Implementation_Guide_interactive_eng.pdf
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For more information on resettlement and displacement, refer to:

Cernea, M. 1997 The risks and reconstruction model for resettling displaced populations. World Development 25(10), 1569-1587.
http://dx.doi.org/10.1016/5S0305-750X(97)00054-5

Cernea, M. 1999 (ed.) The Economics of Involuntary Resettlement: Questions and Challenges. Washington, DC: World Bank.
http://dx.doi.org/10.1596/0-8213-3798-X

Cernea, M. 2000 Risks, safeguards and reconstruction: A model for population displacement and resettlement, Economic and Political
Weekly 35(No. 41), 3659-3678. http://www.jstor.org/stable/4409836

Cernea, M. 2003 For a new economics of resettlement: A sociological critique of the compensation principle. International Social Science
Journal 55 (Issue 175), 37-45. http://dx.doi.org/10.1111/1468-2451.5501004

Cernea, M. & McDowell, C. 2000 Risks and Reconstruction: Experiences of Resettlers and Refugees. Washington, DC: World Bank.

Cernea, M. & Schmidt-Soltau, K. 2006 Poverty risks and national parks: Policy issues in conservation and resettlement. World Development
34(10), 1808-1830. http://dx.doi.org/10.1016/j.worlddev.2006.02.008

De Wet, C. 2005 Development-Induced Displacement: Problems, Policies and People. New York: Berghahn Books.

Downing, T. 2002 Avoiding New Poverty: Mining-induced Displacement and Resettlement. MMSD Report 58 London: IIED.
http://commdev.org/files/1376_file_Avoiding_New_Poverty.pdf

IFC 2002 Handbook for Preparing a Resettlement Action Plan. Washington, DC: International Finance Corporation.
http://www.ifc.org/wps/wcm/connect/22ad720048855b25880cda6a6515bb18/ResettlementHandbook. PDF?MOD=AJPERES

IFC 2012 Guidance Note 5 Land Acquisition and Involuntary Resettlement. http://www.ifc.org/wps/wcm/
connect/4b976700498008d3a417f6336b93d75f/Updated_GN5-2012.pdf?MOD=AJPERES

Owen, J. & Kemp, D. 2015 Mining-induced displacement and resettlement: A critical appraisal. Journal of Cleaner Production 87, 478-488.
http://dx.doi.org/10.1016/j.jclepro.2014.09.087

Picciotto, R., van Wicklin, W. & Rice, E. (eds) 2001 Involuntary Resettlement: Comparative Perspectives. New Brunswick:
Transaction.

Reddy, G., Smyth, E. & Steyn, M. 2015 Land Access and Resettlement: A Guide to Best Practice. Sheffield: Greenleaf.
http://www.greenleaf-publishing.com/productdetail.kmod?productid=4051

Satiroglu, I. & Choi, N. (eds) 2015 Development-Induced Displacement and Resettlement. London: Routledge.
http://www.routledge.com/books/details/9781138794153/

Scudder, T. 2005 The Future of Large Dams. London: Earthscan.

Vandergeest, P., Idahosa, P. & Bose, P. (eds) 2007 Development’s Displacements: Economies, Ecologies and Cultures at Risk. Vancouver:
UBC Press.

World Bank 2004 Involuntary Resettlement Sourcebook: Planning and Implementation in Development Projects.
Washington, DC: World Bank. http://hdl.handle.net/10986/14914
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For more information on local content and local procurement, refer to:

Esteves, A.M. & Barclay, M.A. 2011 Enhancing the benefits of local content: Integrating social and economic impact assessment into
procurement strategies. Impact Assessment & Project Appraisal 29(3), 205-215. http://dx.doi.org/10.3152/146155111X12959673796128

Esteves, A.M., Brereton, D., Samson, D. & Barclay, M.A. 2010 Procuring from SMEs in Local Communities: A Good Practice Guide for the
Australian Mining, Oil and Gas Sectors. Brisbane: Centre for Social Responsibility in Mining, Sustainable Minerals Institute, University of
Queensland. http://www.csrm.uq.edu.au/docs/4361%20CSRM%20SME%20Report%20Email%20V2.pdf

Esteves, A.M. & Ivanova, G. 2015 “Using Social and Economic Impact Assessment to guide local supplier development initiatives”, in
Karlsson, C., Andersson, M. & Norman, T. (eds) Handbook of Research Methods and Applications in Economic Geography. Cheltenham:
Edward Elgar, pp.571-596. http://www.e-elgar.com/bookentry_main.lasso?currency=US&id=14395

Hidalgo, C. et al. 2014 Extracting with Purpose. FSG. http://www.fsg.org/tabid/191/Articleld/1184/Default.aspx?srpush=true

IFC (in collaboration with Engineers Against Poverty) 2011 A Guide to getting started in Local Procurement:
For companies seeking the benefits of linkages with local SMEs. http://www.ifc.org/wps/wcm/
connect/03e40880488553cchb09¢f26a6515bb18/IFC_LPPGuide_PDF20110708.pdf?MOD=AJPERES

Tordo, S. et al. 2010 Local Content Policies in the Oil and Gas Sector. Washington: World Bank.
http://documents.worldbank.org/curated/en/2013/01/17997330/local-content-oil-gas-sector
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For more information on closure, refer to the following (but note that in most of these guidelines on closure there is still a lack of

consideration of social issues):

Anglo American 2013 Mine Closure Toolbox http://www.angloamerican.com/~/media/Files/A/Anglo-AmericanPLC-
V2/documents/approach-and-policies/environment/toolbox-main-brochure-Ir.PDF

Australian Government 2006 Mine Closure and Completion. Canberra: Department of Industry, Tourism and Resources
http://www.industry.gov.au/resource/Documents/LPSDP/LPSDP-MineClosureCompletionHandbook.pdf

Evans, R. 2011 “Closure planning”, in Vanclay, F. & Esteves, A.M. (eds) New Directions in Social Impact Assessment: Conceptual and
Methodological Advances, Cheltenham: Edward Elgar, 221-232.

Sénchez, L.E., Silva-Sanchez, S.S. & Neri, A.C. 2014 Guide for Mine Closure Planning. Brasilia: IBRAM (Brazilian Mining Association).
http://www.ibram.org.br/sites/1300/1382/00004552.pdf

Sheldon, C.G., Strongman, J.E. & Weber-Fahr, M. 2002 It's Not Over When It’s Over: Mine Closure around the World, Washington: World
Bank and International Finance Corporation. http://siteresources.worldbank.org/INTOGMC/Resources/notoverwhenover.pdf

Stacey, J. et al. 2010 The Socio Economic Aspects of Mine Closure and Sustainable Development (2 volumes).
Johannesburg: Centre for Sustainability in Mining and Industry, University of Witwatersrand.

Vol 1: http://www.coaltech.co.za/chamber%20databases%5Ccoaltech%5CCom_DocMan.
nsf/0/13COE50053B60B8788257AF4003392EC/S$File/Coaltech%20Mine%20Closure%20Report%201%202010.pdf Vol 2:
http://www.coaltech.co.za/chamber%20Databases%5Ccoaltech%5CCom_DocMan.nsf/0/
F6430BA4F25ADE3A88257AF4003321AA/SFile/Coaltech%20Mine%20Closure%20Report%202%202010.pdf

World Bank 2010 Towards Sustainable Decommissioning and Closure of Oil Fields and Mines: A Toolkit to Assist Government Agencies
(version 3.0). Washington: World Bank. http://siteresources.worldbank.org/EXTOGMC/Resources/336929-
1258667423902/decommission_toolkit3_full.pdf
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For more information on research ethics, refer to:

Israel, M. & Hay, I. 2006. Research Ethics for Social Scientists: Between Ethical Conduct and Regulatory Compliance. London: Sage.

Vanclay, F., Baines, J. & Taylor, C.N. 2013 Principles for ethical research involving humans: Ethical professional practice in impact
assessment Part I. Impact Assessment & Project Appraisal 31(4), 243-253. http://dx.doi.org/10.1080/14615517.2013.850307

Baines, J., Taylor, C.N. & Vanclay, F. 2013 Social impact assessment and ethical social research principles: Ethical professional practice in
impact assessment Part Il. Impact Assessment & Project Appraisal 31(4), 254-260.
http://dx.doi.org/10.1080/14615517.2013.850306

Task 1: Gain a good understanding of the proposed project, including all ancillary activities necessary to support the project’s development
and operation.
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For more information, refer to:

IFC 2007 Stakeholder Engagement: A Good Practice Handbook for Companies Doing Business in Emerging Markets.
Washington, DC: International Finance Corporation. http://www.ifc.org/wps/wcm/
connect/938f1a0048855805beacfe6a6515bb18/IFC_StakeholderEngagement.pdf?MOD=AJPERES
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For more information, refer to:

Kemp, D. 2011 “Understanding the organizational context”, in Vanclay, F. & Esteves, A.M. (eds) New Directions in Social Impact
Assessment: Conceptual and Methodological Advances. Cheltenham: Edward Elgar, pp.20-37.
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For more information, refer to:

Eftimie, A., Heller, K., & Strongman, J.. 2009 Mainstreaming Gender into Extractive Industries Projects: Guidance Note for Task Team
Leaders. (Extractive Industries and Development Series #9). Washington, DC: World Bank.
http://siteresources.worldbank.org/EXTOGMC/Resources/eifd9_gender_guidance.pdf
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For more information, refer to:

Chambers, R. 1997 Whose Reality Counts: Putting the First Last. London: Intermediate Technology Publications.
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Source: modified from Slootweg, R., Vanclay, F. & van Schooten, M. 2001 Function evaluation as a framework for the integration of social
and environmental impact assessment. Impact Assessment & Project Appraisal 19(1), 19-28.
http://dx.doi.org/10.3152/147154601781767186
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For more information, refer to:

IFC 2009 Projects and People: A Handbook for Addressing Project-Induced In-migration. Washington, DC: International Finance Corporation.
http://commdev.org/files/2545_file_Influx.pdf

Vanclay, F. 2002 Conceptualising social impacts. Environmental Impact Assessment Review 22(3), 183-211.
http://dx.doi.org/10.1016/50195-9255(01)00105-6

Adpacdl Slasioeell g g2 yais (I AasSAI BT § 9 suadl dodlune 4uisS' (§ 4S8 1)) dogall

S>3V I & £ all dadline &S (3 il Lol (S0g ¢ Jloddl g9 el 8 luodl p2 g 8 luodl JBII Jad ) Blele ogall o
Ul e 1lael Calises Sian A8l S Hlas wimns (S5 A W DB auesr O Co cimandl puimall g popan )
fons U3y by BT ) Jelisiy Sall 5T Bl 59500 (Iaas ) U1 azes U il e ¢ el Slosz 1 sl G loxl
Gl AVl il WS cdudidinnally Al drtdVl (o9 lgis Lady alinall Jlo ilsly2W dnis Jelaisy B

(2 JSadl ,hail) ASgadl olidas of Azl dodadl NS cpe LS ddls

| aessgase |

dueSly Wldos .Y

daosxine
daiie Jeladl
(O8edlg cdgll) (Ll Alg samall)

OMsdoll
Slgolls d3UaJ1)
(o slaally - -
8yaYI Azl e I AT 45wl 61
A Az Ol Sall d9d
d>jially Sl goll g d3ULall)
(Slaglanlls

251 51 g Aol

o slaoll dazl I Lpdiadl

AS1A HEDN 14 JSa!
Source: Franks, D., Brereton, D. & Moran, C.J. 2013 The cumulative dimensions of impact in resource regions.
Resources Policy 38(4), 640-647. http://dx.doi.org/10.1016/j.resourpol.2013.07.002 (used with permission)
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For more information, refer to:

IFC 2013 Good Practice Handbook on Cumulative Impact Assessment and Management: Guidance for the Private Sector in Emerging
Markets. Washington, DC: International Finance Corporation. http://www.ifc.org/wps/
wcm/connect/topics_ext_content/ifc_external_corporate_site/ifc+sustainability/learning+and+adapting/
knowledge+products/publications/publications_handbook_cumulativeimpactassessment

Franks, D.M. et al. 2010 Cumulative Impacts: A Good Practice Guide for the Australian Coal Mining Industry.
Brisbane: Centre for Social Responsibility in Mining. http://www.csrm.uqg.edu.au/docs/CSRM%20SM1%20Good%20
Practice%20Guide%20document%20LR.PDF
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For more information, refer to:

Mahmoudi, H. et al. 2013 A framework for combining Social Impact Assessment and Risk Assessment. Environmental Impact Assessment
Review 43, 1-8. http://dx.doi.org/10.1016/j.eiar.2013.05.003

Maxwell, S. et al. 2012 Social Impacts and Wellbeing: Multi-criteria analysis techniques for integrating nonmonetary evidence in valuation and
appraisal. London: Defra https://www.gov.uk/government/uploads/system/uploads/ attachment_data/file/69481/pb13695-paper5-
socialimpacts-wellbeing.pdf

Rowan, M. 2009 Refining the attribution of significance in social impact assessment. Impact Assessment & Project
Appraisal 27(3), 185-191. http://dx.doi.org/10.3152/146155109X467588

UK Department for Communities and Local Government 2009 Multi-Criteria Analysis: A Manual.
http://www.communities.gov.uk/publications/corporate/multicriteriaanalysismanual
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Source: modified from Jodo, E., Vanclay, F. & den Broeder, L. 2011 Emphasising enhancement in all forms of .
impact assessment. Impact Assessment & Project Appraisal 29(3), 170-180.
http://dx.doi.org/10.3152/146155111X12959673796326
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For more information, refer to:
ICMM 2012 Community Development Toolkit http://www.icmm.com/community-development-toolkit

Rowan, M. & Streather, T. 2011 Converting project risks to development opportunities through SIA enhancement measures: A practitioner
perspective. Impact Assessment & Project Appraisal 29(3), 217-230. http://dx.doi.org/10.3152/146155111X12959673796164
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For more information, refer to:

Magis, K. 2010 Community resilience: An indicator of social sustainability. Society & Natural Resources 23(5), 401-416.
http://dx.doi.org/10.1080/08941920903305674

Maclean, K., Cuthill, M. & Ross, H. 2013 Six attributes of social resilience. Journal of Environmental Planning and
Management 57(1), 144-156. http://dx.doi.org/10.1080/09640568.2013.763774
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Source: IPIECA 2015 Community Grievance Mechanisms in the Oil and Gas Industry. A Manual for implementing operational-level Grievance
Mechanisms and designing Corporate Frameworks
http://www.ipieca.org/system/files/publications/Community_grievance_mechanisms_manual_2015_interactive.pdf (used with
permission).

For more information, refer to:
IFC 2009 Good Practice Note: Addressing Grievances from Project-Affected Communities. Washington: IFC.

http://www.ifc.org/wps/wecm/connect/cbe7b18048855348ae6cfe6a6515bb18/IFC%2BGrievance%2BMechanisms.
pdf?MOD=AJPERES&CACHEID=che7b18048855348ae6cfe6a6515bb18

IPIECA 2015 Community Grievance Mechanisms in the Oil and Gas Industry. A Manual for implementing operationallevel Grievance
Mechanisms and designing Corporate Frameworks http://www.ipieca.org/system/files/publications/
Community_grievance_mechanisms_manual_2015_interactive.pdf

Office of the Compliance Advisor/Ombudsman 2008. A Guide to Designing and Implementing Grievance Mechanisms for Development
Projects. Washington, DC: IFC. http://www.cao-ombudsman.org/howwework/advisor/documents/ implemgrieveng.pdf

Rees, C. 2008 Rights-Compatible Grievance Mechanisms: A Guidance Tool for Companies and Their Stakeholders. Corporate Social
Responsibility Initiative, John F. Kennedy School of Government, Harvard University, Cambridge, MA. http://www.reports-and-
materials.org/sites/default/files/reports-and-materials/Grievance-mechanismsprinciples-Jan-2008.pdf

World Bank 2012 Feedback Matters: Designing Effective Grievance Redress Mechanisms for Bank-Financed Projects, Part 1. The Theory of
Grievance Redress. http://hdl.handle.net/10986/12524

World Bank 2012 Feedback Matters: Designing Effective Grievance Redress Mechanisms for Bank-Financed Projects, Part 2. The Practice of
Grievance Redress. http://hdl.handle.net/10986/18364

53 Guidance for assessing and managing the social impacts of projects



http://www.ipieca.org/system/files/publications/Community_grievance_mechanisms_manual_2015_interactive.pdf
http://www.ipieca.org/system/files/publications/Community_grievance_mechanisms_manual_2015_interactive.pdf
http://www.ipieca.org/system/files/publications/Community_grievance_mechanisms_manual_2015_interactive.pdf
http://www.ipieca.org/system/files/publications/Community_grievance_mechanisms_manual_2015_interactive.pdf
http://www.ipieca.org/system/files/publications/Community_grievance_mechanisms_manual_2015_interactive.pdf
http://www.ipieca.org/system/files/publications/Community_grievance_mechanisms_manual_2015_interactive.pdf
http://www.ipieca.org/system/files/publications/Community_grievance_mechanisms_manual_2015_interactive.pdf
http://www.ipieca.org/system/files/publications/Community_grievance_mechanisms_manual_2015_interactive.pdf
http://www.cao-ombudsman.org/howwework/advisor/documents/implemgrieveng.pdf
http://www.cao-ombudsman.org/howwework/advisor/documents/implemgrieveng.pdf
http://www.reports-and-materials.org/sites/default/files/reports-and-materials/Grievance-mechanisms-principles-Jan-2008.pdf
http://www.reports-and-materials.org/sites/default/files/reports-and-materials/Grievance-mechanisms-principles-Jan-2008.pdf
http://www.reports-and-materials.org/sites/default/files/reports-and-materials/Grievance-mechanisms-principles-Jan-2008.pdf
http://hdl.handle.net/10986/12524
http://hdl.handle.net/10986/18364

wiladll pae elladll 4dY ddladll mlae ) - a0 yll
alal Sldas) doladl 2 gladl 8 A 95uanedl Jazei g coglrY dassanll dxbianll Clouol Wile gazes () 4 £y 143 3 90 (1)

O9¢1 gy U8 el e oY &8I Bue Lol A9 ‘p.@l:;)] dowsan]l dxliaqll ul::uai Ole gazxo &:APJ g y20 O¢SS ol el Jgo ¢l (San (@)
AN ol  digna 58

il oy il 99 Al iy olkoad! 1531 ad 535 (A o S ($3Li (e bl 39 5m09 7ridlg sl 2] sd g5 19520 ()

‘ql.\é.ﬁl ddos @bl)w)U 4o DU 8 _pllg 8 y9duallg lo glandl oban Il Jsdae Jgog (e 8 ) aiall dl‘)b‘)il Jga> Ol I @.‘J\ Blail (s)
A Jxa 9 b pidnn g dole bog i

fdpime dole dombian (ST dulis gindlad (§ 4831 £ Ud AT 51T (ye A olo glao i g ¢ ) yomall pudill ele e @llatll (§ B oY slis] :d8Laddl ()
T9o Lo G mall OLudYl B ga> ao BlaiYl Juww g g8l (38165 Olasd 13 gl ao da8l gie (9)

il 3 g dUaall i g AN i da PUI (g )l ddsd Aall O3 _plud] e slazed) : posnal) @aild yhias ()

il sl 6 giuedl GWT 0685 O s

dxlae] 3.@\95)[92)\ Se S Mg 4‘.@5\.}13 logosrosa L} Nl>;)’ doasanll dsluanll ubqai Ole gazxo f 9ladll :ylglg a8 Lkl uuLwi e (C)
.‘»oJU'a.AJ\ J>3

Source: Principle 31 in United Nations 2011Guiding Principles on Business and Human Rights

http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pd
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http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
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For more information, refer to:

Gibson, G. & O’Faircheallaigh, C. 2010 IBA Community Toolkit: Negotiation and Implementation of Impact and Benefit Agreements. Walter &
Duncan Gordon Foundation: Ottawa http://www.ibacommunitytoolkit.ca

Keenan, J. & Kemp, D. 2014 Mining and Local-Level Development: Examining the Gender Dimensions of Agreements between Companies
and Communities. Brisbane, Australia: Centre for Social Responsibility in Mining, The University of Queensland.
https://www.csrm.ug.edu.au/publications?task=download&file=pub_link&id=805

Nish, S. & Bice, S. 2011 “Community-based agreement making with land-connected peoples”, in Vanclay, F. & Esteves, A.M. (eds) New
Directions in Social Impact Assessment: Conceptual and Methodological Advances. Cheltenham: Edward Elgar, pp.59-77.

O’Faircheallaigh, C. 2011 “SIA and Indigenous social development”, in Vanclay, F. & Esteves, A.M. (eds) New Directions in Social Impact
Assessment: Conceptual and Methodological Advances. Cheltenham: Edward Elgar, pp.138-153.
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For more information, refer to:

Franks, D. et al. 2009 Leading Practice Strategies for Addressing the Social Impacts of Resource Developments. St
Lucia: Centre for Social Responsibility in Mining,
http://www.csrm.uqg.edu.au/docs/Franks_etal_LeadingPracticeSociallmpacts_2009.pdf

Franks, D. & Vanclay, F. 2013 Social Impact Management Plans: Innovation in corporate and public policy. Environmental Impact
Assessment Review 43, 40-48. http://dx.doi.org/10.1016/j.eiar.2013.05.004
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https://www.csrm.uq.edu.au/publications?task=download&file=pub_link&id=805
http://www.csrm.uq.edu.au/docs/Franks_etal_LeadingPracticeSocialImpacts_2009.pdf
http://dx.doi.org/10.1016/j.eiar.2013.05.004

Queensland Government 2010 Social Impact Assessment: Guideline to preparing a Social Impact Management Plan.
http://www.dsdip.qld.gov.au/resources/guideline/simp-guideline.pdf
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For more information, refer to:

Overseas Development Institute ca 2010 Involving Large Contractors in enhancing Social Performance during Construction.
http://commdev.org/files/1334_file_Involving_Large_Contractors.pdf

Wilson, E. & Kuszewski, J. 2011 Shared Value, Shared Responsibility: A New Approach to Managing Contracting
Chains in the Oil and Gas Sector. London: IIED. http://pubs.iied.org/1602611ED.html
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For more information, refer to:

Lennie, J. et al. 2011 Equal Access Participatory Monitoring and Evaluation Toolkit
http://betterevaluation.org/toolkits/equal_access_participatory_monitoring

Roche, C. 1999 Impact Assessment for Development Agencies: Learning to Value Change. Oxford UK: Oxfam. http://policy-
practice.oxfam.org.uk/publications/impact-assessment-for-development-agencies-learning-to-valuechange-122808

Vanclay, F. 2013 The potential application of qualitative evaluation methods in European regional development: Reflections on the use of
Performance Story Reporting in Australian natural resource management. Regional Studies
http://dx.doi.org/10.1080/00343404.2013.837998
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For more information, refer to:

Office of the Compliance Advisor/Ombudsman 2008 Participatory Water Monitoring: A Guide for Preventing and Managing Conflict.
Advisory note, Washington, DC: IFC. http://www.cao-ombudsman.org/howwework/advisor/documents/watermoneng.pdf

IFC 2010 International Lessons of Experience and Best Practice in Participatory Monitoring in Extractive Industry Projects.
http://commdev.org/international-lessons-experience-and-best-practice-participatory-monitoring-extractive-industry

World Bank 2013 How-To Notes. Participatory and Third Party Monitoring in World Bank-Financed
Projects: What can Non-State Actors do? http://siteresources.worldbank.org/EXTSOCIALDEVELOPMENT/
Resources/244362-1193949504055/4348035-1352736698664/8931746-1364579999657/
HowToNotesParticipatory&TPM.pdf
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For more information, refer to:

Endter-Wada, J. et al. 1998 A framework for understanding social science contributions to ecosystem management.
Ecological Applications 8(3), 891-904. http://dx.doi.org/10.1890/1051-0761(1998)008%5B0891%3AAFFUSS%5D2.0.C0% 3B2

IFC 2014 Environmental and Social Management System Implementation Handbook: Construction. Washington DC: International Finance
Corporation. http://www.ifc.org/wps/wcm/connect/c03aa6804493c5bba71aafc66d9c728b/ ESMS+Handbook+Construction.pdf
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For more information, refer to:

Aim for Human Rights 2009 Guide to Human Rights Impact Assessment Tools
http://www.humanrightsimpact.org/fileadmin/hria_resources/Business_centre/HRB_Booklet_2009.pdf

International Business Leaders Forum & IFC 2011 Guide to Human Rights Impact Assessment and Management (HRIAM).
http://www.ifc.org/hriam

Kemp, D. & Vanclay, F. 2013 Human rights and impact assessment: clarifying the connections in practice. Impact Assessment &
Project Appraisal 31(2), 86-96. http://dx.doi.org/10.1080/14615517.2013.782978

Morrison-Saunders, A., Marshall, R. & Arts, J. 2001 EIA follow-up: Best practice principles. http://www.iaia.org/publicdocuments/special-
publications/SP6.pdf

Storey, K. & Jones, P. 2003 Social impact assessment, impact management and follow-up: A case study of the construction of
the Hibernia offshore platform. Impact Assessment & Project Appraisal 21(2), 99-107.
http://dx.doi.org/10.3152/147154603781766400

World Bank 2013 Human Rights Impact Assessments: A Review of the Literature, Differences with other forms of Assessments and
Relevance for Development. http://siteresources.worldbank.org/PROJECTS/Resources/40940-1331068268558/HRIA_Web.pdf
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http://managesocialperformance.com
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http://www.iap2.org/

The International Network on Displacement and Resettlement http://indr.org/
Anglo American SEAT http://www.angloamerican.com/development/social/seat

Equator Principles http://www.equator-principles.com/

IBA Community Toolkit: Negotiation and Implementation of Impact and Benefit Agreements.
http://www.ibacommunitytoolkit.ca
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http://www.ifc.org/performancestandards

International Council on Mining and Metals (ICMM), an industry association to address sustainable development
issues http://www.icmm.com/

International Hydropower Association, http://www.hydrosustainability.org
IPIECA, the global oil and gas industry association for environmental and social issues http://www.ipieca.org/

Mining and Resettlement elLibrary, Centre for Social Responsibility in Mining, University of Queensland.
https://www.csrm.uq.edu.au/mining-resettlement/elibrary

OECD Guidelines for Multinational Enterprises http://mneguidelines.oecd.org/text/

United Nations Guiding Principles on Business and Human Rights
http://www.ohchr.org/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf

World Bank, Social Analysis Sourcebook, http://go.worldbank.org/HRXPCILR30

World Commission on Dams 2000 Dams and Development: A New Framework for Decision-Making. London:
Earthscan. http://www.internationalrivers.org/files/attached-files/world_commission_on_dams_final_report.pdf
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