Integrating Citizen’s Values Into EIA

Summary of Course:
Expert judgments can be different from citizens’ perceptions about the environmental and lifestyle values of affected communities. Therefore, in EIA and other planning procedures, it is important to take citizens’ values into account. Citizen Values Assessment (CVA) is a tool used by the Netherlands Ministry of Transport, Public Works and Water Management (Rijkswaterstaat) to objectively and systematically investigate the way in which citizens value the qualities of their living environment. This information is used to judge and compare project alternatives in the EIA process. CVA generates a systematic, objective overview of the values that determine the quality of the living environment from the perception of the affected citizens. This profile of citizens’ values is used in the assessment of possible impacts of project alternatives. CVA potentially overcomes NIMBY responses in the process of judging and comparing project alternatives. By identifying the key values of the living environment rather than opinions on alternatives, CVA is not influenced by fear, public resistance or the positions of interest groups. By providing systematic and neutral information based on citizen’s values, CVA provides a rational basis for decision-making. CVA is a practical tool, which can be applied within any regulatory framework for EIA increasing its effectiveness. 

The training course provides insight in the CVA methodology and how to apply it in practice. The starting point is the inadequacy of EIA in addressing relevant possible impacts from the perspective of citizens. The nature of social responses to projects is discussed, and a model is presented which demonstrates the interrelatedness of social and biophysical impacts. In a participatory, interactive and problem-based way using real examples of actual EIA studies, the training course develops participants’ understanding of the social context of EIA, and develops technical skills in use of the CVA procedure.

Purpose of Course:
This training course will increase awareness of the need to include social issues, especially citizen values, in EIA. The training course provides insight in the interconnections between environmental impacts and social impacts. Participants will receive a practical, interactive training in a new procedure, Citizen Values Analysis, which is being developed by the Netherlands Ministry for Transport, Public Works and Water Management.

Relationship to the theme of the Conference:

The course is inherently linked to theme. The understanding being promoted in the course is that the failure to adequately consider citizen values is a factor hampering the effectiveness of EIA processes. The awareness developed through this course and the use of the CVA procedure by participants in the future will increase the effectiveness of EIA. Thus the course is intimately connected to the conference theme.

Learning Objectives:

· Increase awareness of the social context of EIA, and about the interactions between social and biophysical impacts;

· Develop skills in the use of Citizen Values Analysis (CVA), a practical tool for including citizen values in EIA through a structured research process;

· Create awareness about the potential of CVA to contribute to improved EIA practice;

· Promote a realization that there are different forms of knowledge and different value systems, and that different values about the environment may lead to different preferences about projects alternatives leading to potential differences between citizens and experts;

· Encourage shared learning from each other’s professional experiences.

Course Outline:

The course focuses on the integration of citizen values in EIA through a structured study. It is not a training course in social impact assessment, nor on public participation. Instead, it provides a new approach to investigate impacts from citizens’ perspectives and to incorporate them in the EIA process. The course involves a combination of instructional and interactive sessions, and uses real data from actual EIA studies, as well as the experiences of participants.

Day 1:

1.
Welcome and introductions, course expectations, background experience of participants. (Interactive)

2.
Overview of the social issues associated with infrastructure projects. (Instructional)

3.
Overview of the EIA process and consideration of the problems in adequate consideration of the social issues. (Instructional)

4.
Presentation of a framework of thinking for integration of SIA in EIA. (Instructional)

Lunch break 

5.
Practical Exercise. Inventory of experience amongst participants in integration. (Interactive)

6.
What are environmental issues? Environmental democracy, and the contrast between expert and citizen views about environmental issues. (combination instructional and interactive)

7.
Presentation of Citizen Values Analysis (CVA) methodology (instructional)

Day 2:

8.
Refresh/revise CVA methodology (interactive)

9.
Example Case studies in the use of CVA (instructional)

10.
Practical Exercise using real data from a recent CVA study (interactive)

Lunch break Day 2:

11.
Continue practical exercise

12.
Practical problems in CVA (interactive and instructional)

13.
Wrap up and conclusion (interactive and instructional)

Language of instruction:
English

Length of course:
Two days, preferably to combine with a technical visit

Target audience:

The intended target audience is primarily EIA professionals (consultants, government agency staff, and those working for proponents) who wish to enhance their knowledge of social issues generally and the potential inclusion of social issues within EIA specifically. A secondary target is SIA practitioners involved in EIA. The course provides training in a specific technique, Citizen Values Analysis.

Level of knowledge and experience expected of participants:
MEDIUM level of knowledge of EIA is expected (but is not essential) (no knowledge of SIA or CVA is necessary)

Materials to be provided to participants: 

Participants will be provided with a set of course notes presented in a full-color binder, together with associated reading materials.

Instructor Details:

The training course is offered by a group of EIA/CVA/SIA practitioners with a range of skills and connections to CVA under the general leadership of Annelies Stolp. The diversity of the trainers is a key feature of this proposal and a positive strength in that it enables different perspectives on the issue to be considered (from consultant to regulatory agency and academic). While the presenters have not presented this training course before, they have worked with each other in various capacities and combinations. For example, CVA was the topic of a day long conference/forum held on 1 November 2001 which was organised by Annelies Stolp and which involved Roel Slootweg and Frank Vanclay.

Annelies Stolp is the developer of the Citizen Values Analysis technique, and Coordinator of the CVA Unit within the Netherlands Ministry of Transport, Public Works and Water Management (Rijkswaterstaat). An ecologist by training, she had a special interest in the societal dimensions of research and development in the life sciences. After several years researching and teaching at the Department of Biology and Society at the Free University, Amsterdam, she joined Rijkswaterstaat in 1992. Initially her responsibilities related to ecological aspects of EIA, but being interested in the social considerations, and appreciating the lack of consideration of social issues in EIA processes in the Netherlands, she convinced Rijkswaterstaat of the need to develop a new approach to EIA, and was given authority to experiment in the development of a method which ultimately became Citizen Values Analysis. Joining IAIA in 1990, she has presented CVA at several IAIA conferences. Her development of the method will be presented in the form of a PhD at Leiden University, The Netherlands. 

Roel Slootweg graduated in general biology. His PhD in environmental science (Leiden University, 1994) dealt with water management and water related disease control in West Africa, including such topics as vector control, primary health care, optimisation of the use of natural resources and human behaviour. As a consultant Dr Slootweg has gradually extended his experience to natural resources management in general, with particular interest in the integration of nature conservation, natural resources management and socio-economic development. His many EIA related activities dealt with both capacity development activities in developing countries and with methodological developments in impact assessment. The latter focussed on the development of conceptual and procedural approaches towards the integration of social aspects in EIA and to the better representation of biological diversity in EIA. He tries to keep a close link between consultancy work and science, as shown by his continued scientific presentations and publications. Slootweg has working experience in Europe, Africa, South America and in Central, South and Southeast Asia; he has worked in five languages.

Frank Vanclay is International Adviser to the CVA Unit of Rijkswaterstaat. He is an Associate Director of the Centre for Rural Social Research at Charles Sturt University in Australia where he teaches rural and environmental sociology. President of the International Rural Sociology Association, he also has had a long and high level involvement with IAIA. With a PhD in rural and environmental sociology from Wageningen University (Netherlands), he is well known for his work in the area of social impact assessment, and is author/editor of several key texts in SIA. He has undertaken training courses in social impact assessment for the Portuguese Institute of Environmental Scientists, the Local Government and Shires Association of NSW (Australia), and for specific local governments in Australia. He has presented seminars on social impact assessment around the world, and has been keynote speaker at many international conferences. He has been a member (invited expert) of the Social Planning Committee of his local City Council, and a consultant to the World Bank and the World Commission on Dams.

Recent publications of members of the group include:

· Becker, H. & Vanclay, F. (eds) 2002 The International Handbook of Social Impact Assessment, Cheltenham: Edward Elgar. (in press) (contains chapters by all members of the group).

· Slootweg, R., Vanclay, F. and van Schooten, M. 2001 ‘Function evaluation as a framework for the integration of social and environmental impact assessment’, Impact Assessment and Project Appraisal 19(1), 19-28.

· Stolp, A. et al. (in submission) ‘Citizen Values Analysis: using citizens’ value judgements in impact assessment’ submitted to Impact Assessment and Project Appraisal.

· Vanclay, F. 2002 ‘Social impact assessment’, in Encyclopedia of Global Environmental Change (Volume 5), Chichester: Wiley, in press.

· Vanclay, F. 2000 ‘Social impact assessment’, in Lee, N. & George, C. (eds) Environmental Assessment in Developing and Transitional Countries, Chichester: Wiley, 125-135.

· Vanclay, F. 1999 ‘Social impact assessment’, in Petts J (ed.) Handbook of Environmental Impact Assessment (Volume 1), Oxford: Blackwell Science, 301-326.
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